TELECOMMUMICATIONS

Callback - How to set SMS Callback?

Basic description of this feature

® How does SMS CallBack work with 2N® VoiceBlue Lite device? Basically it is possible to send SMS to the

telephone number of SIM card inserted in 2N® VoiceBlue Lite device and receive a callback connecting to
a specific SIP extension. After sending the SMS in correct form, the gateway will call to the telephone
number from which the SMS has been received. Once the call is picked up, you will be automatically
connected with the required extension. 120 in the example.
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® Necessary software:
® 2N XAPI Server v. 1.20A
® SMS CallBack centre v. 1.0 - license needed

Instalation of 2N XAPI server

® On the link bellow you are able to find detailed manual how to install and set up 2N XAPI Server.
http://www.2n.cz/en/products/extras/sms-server/downloads/

® Download sms-sever-manual-1len.pdf and follow the instructions from page 4 to page 8.

® For a SMS Callback purpose please create a specific user with these features (check SMS and SMR). Select
Firm: D-Callback-2N. Set desired Name and password (in this example: jarda/jarda).
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Basic settings of 2N® VoiceBlue Lite

® On following pictures there is explained how it is recommended to set up the device in order to provide
you SMS CallBack feature.
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® |n SIP proxy (GSM->IP) set the IP address of PBX (192.168.50.5 in this case) and specify the listening port
(5061 in the example). Remember that at least one extension must be connected to the PBX in order to
receive the calls (we assigned 120).

GSM group assigment
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® GSM modules can be assigned up to 4 groups that can be independently assigned for incoming and
outgoing calls. In this case all modules are assigned to Group 1.

GSM incoming groups
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® |n option ,Mode" in the top part of window choose Report to PC +dial tone. Then fill + to the clip field.

Prefixes
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® Make sure the prefix configuration is properly set for your operator. On the example below the /+420

prefix is added (international prefix for Czech Rep.)

1

Add prefix

X

Prefis :

Replace with :

|+42|:1

Only these 01234567898 characters are allowed

| (] I Cancel

LCR Table

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz

Page 5



# VoiceBlue Program uw
Fle Gatewsy Gateway corirol Ssttngs Help
ola) 8|< = s/o| MEZ = @)
Topics | alphabslical glossay |
) Gateway cortrol Prefix List | Valid Iromato | Dutgang destnation | Call dusa I v I
|5 Gatewiay corfiguiation 1 002400 1 0
[T System paramate: e
[ VolP parametes: 41
[ GSM basic parametars =
[} G5M groups assignment BV I
[} G5M cutgang gioups I
[ GSM incoeming groupe demEal
Praf
Eﬁ Load fiom the gate_|
[ CUF Fiouting tate
3 Moty exension _ Seiothegie |
] Aestant Save to file I
Drefauit
~Holiday fist:—
[Dabe to move bo summes time [dd men] : 0000
Dot 1o e b vl time [dl ] < 0000
e |
Femnava
Remove all
Diefauk
Gate : [192.166.50.151] Connactad, VeiesEls Lite Gateway : ML13-0B00000SS, limited, Book ¢ 02,10 , Firmware : [2.07. 3536 A

® (Click to “Add” and fill required information in the first row (marked with red frame).

Form of activation SMS

® Because of structure of 2N® VoiceBlue Lite device you have send the SMS in this form
*sg*Phone number of destination
® SMS example: *sg*120

Settings of SMS CallBack centre

Logging to XAPI
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<> SMS Callback centre
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Prefises to ISDM
Settings
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+420737 276015 Jarda

Edit

Delete
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Sart by
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10/17/00,14:02: 377 Callback centrurn nastartovano.
101700 1 4:03: 377 M avazuj spojeni
1017200 ,14:03:38:% Spojeni nelze navazat...
10/11/01 14:03:54:% Connecting AP server...
1041120 ,14:03:55:%* Cannot connect to 24P server...

Zanniok conneck ko wAPT server.,.

A

® |t is necessary to login SMS Callback center to XAPI server. Username and password corresponds with

XAPI server users settings.

In this example it is jarda/jarda.

-

-

Settings

X

IP address of AP server: |-| 27.0.0.1|

Log parameters

Idzername; Iiarda

Ixxxxx

Paszwaord:

v Logtofile
[~ Run after star of Windows

ok |

Cancel |

Users
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1041200, 14:15:54 5 Connecting 24P server... b]
1047100 1419545 W aiting for answer...

1041201 1415545 Logging in...

1047100 1413545 AP wer 1.20 A [44CF-3830)

1041201141554 VOICEBELUE found on port 'EGT. Activated!
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® Create a new user - fill the CLIP and in the field Tariffs of groups activate the interval 1.

f =,
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k. | Cancel |

Tariff templates
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101101, 14:19:54:% Connecting XAP1 server... M
107100 .1 4:19:54: 7 Waiting for answer...

1041101, 14:15:54: Logging in. ..

1041101, 14:19: 54 AP wer 1.20 4 (44CF-9830)

10/11/01,14:13:54:* VOICEBLUE found on port 'EGT'. Activated!
104174011 4:13:54:* Walid license found. M aximum number of users : 10000,

%APT wer 1,20 & (44CF-23300

® Create a new Tariff template by click to the button ,New"

rTEI'I'IplEItE ﬁ

Mame of uzer: Jarda

Template |
— T arifz far groups

s 1w |n |z |1z |14 s |
1z ls 1s s |s |7 s |

Active  From: Tar Credit Remaining
[mnir; zec] [mirzec]
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k. | Cancel |
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Groups

r‘-ﬁ SMS Callback centre g@
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US'?'S Groups
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Groups .

Prefises to GSM Mum of group: |1 _I
Prefises to [SDM
Settings
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Groups prefises
1 Add

Remove

10411700 141354 Connecting =4P| server Y

10/11/07,14:193:84: % waiting for answer.

1017/00,14:13:54:% Logging in...

1017200 14:13:54: = 24P wer 1.20 4 [44CF-3830]

10/11/071 14:13:54 = WOICEBLUE found on port 'EGT. Activated!

10/17/07,14:13:54:* Valid licenze found. Masimum number of users : 10000, { i
L

#APT ver 1,20 A (44CF-0830)

In the Group which we added a prefix is required. In the example the final destination is 120 so it

is necessary to fill the prefix “1”. Do not forget to set prefixes regarding the extension number which

the call will be connected to.

Other settings: The rest of configuration regarding Prefixes to GSM, Prefixes to ISDN Settings and Routing
is recommended to remain as default.

More product information:
2N® VoiceBlue Next (Official Website 2N)

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz Page 10


http://www.2n.cz/en/products/gsm-gateways/voip/voiceblue-next/ 

	Callback - How to set SMS Callback?

