TELECOMMUMICATIONS

Avaya IP Office R8.0 - Jak ji nakonfigurovat s
2N® Helios IP

Konfigurace Avaya IP Office

VSechny zmény konfigurace pro Avaya IP Office jsou délany pres IP Office Manager. VSechny parametry jsou v
nasledujicich krocich v defaultnich hodnotéch a jsou preménovany na referencni.

Procedury jsou rozdéleny do nasledujicich skupin:

Nastaveni LAN parametr(
Administrace SIP registraru

Pridani SIPové stanice

Pridani uzivatele

Konfigurace Sekven¢ni Hunt Group

Nastaveni LAN Parametrd

Z konfigura¢niho stromu v levém okné vyberte System. Kliknéte na zalozku LAN1 a LAN Settings a zobrazi se
Vam okno pro nastaveni LAN parametr(

® Nastavte IP adresu IP Office

® Nastavte IP Masku dle Vaseho sitového planu

® Nastavte DHCP mdéd dle Vaseho sitového pozadavku. V tomto pripadé je DHCP mdd b, jelikoZ nebyl
pouzivan.

® Ostatni policka mohou byt ponechéana préazdna anebo s defaultnima hodnotami.

R BoOTR (52 ) -System LANL |LP.N2 I CMNS | \-'Dicemaill Telephany | Directory Services | System Events
ve Operator (3
DEVCONIPOS LAM Settings | ywoIp | MNetwork Topaology | SIP Reqiskrar I
E]---’---,- System (1) |
= 192 . 168 . 16 . 105

EETATIE IP Address I |

-2 Contral Unit (4) IF Mask |255 . 285 . 255 . O

[+ 4 Extension (24)

F-§ User(z6) Primary Trans. IP Address I ¢ .o .0 .0

-3 HuntGroup (23

8% Short Cade (67) RIP Mads [tone [
..... @ Service (0) " Enable AT

afy RAS (1)

(- Incoming Call Route (4) Murmber OF DHCP IF Addresses |20|:| 3:

""" (g WanPort (0) DHCP Made

----- #m Directory (0)

£ Tirme Frofile (o)  server  Client © Dialin | I Disabledl Advanced
I"I---l!ﬁ..\ Firewall Prafils (1%

Administrace SIP Registraru

Zvolte podtabulku SIP Registrar v pravém okné a vlozte nasledujici hodnoty:

® Domain Name: Vlozte platnou hodnotu Domain Name. V tomto pfipadé to bylo prdzdné policko, jelikoz
registrace je provedena pouzitim IP adresy rozhrani LAN1.

® |Layer 4 Protocol: Vyberte jak TCP, tak UDP

TCP Port: Nastavte na 5060

® UDP Port: Nastavte na 5060
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TELECOMMUMICATIONS

=- R BOOTP (£)
-4 Operator (3)

7 Line (8)

[+ Contral Unit (4)
@ Extension (24)

-§  User (26)

- 5§ HuntGroup (2)

B3 Shart Code (67)

@3 Service (0)

- ol RAS (1)

@ Incoming Call Route (4)
L B8 wanPort (0

Pridani uzivatele

.System LAN1 |LF'.N2 | DMS | Yoicemail | Telephomy | I

LA Setkings | YolP | Metwark Topalogy | SIP Registrar |

Darnain Marne

Layer 4 Protocal

|Both TcP &UDP_ =]

TCP Port |s060 -
LIDP Part Im
Challenge Expiry Time (secs) Im
Auko-create ExtnfUser v

Pridejte uzivatele kliknutim na User v levém okné a vyberte New. Do pole Name vlozte popisné jméno, napriklad
Extn316. Do pole Full Name vlozte popisné jméno pro uzivatele. Pro stanici - Extension - vlozte platné Cislo

stanice.

[=]-%=p DEVCONIPOS
H-+2) System (1)
H-T Line (3)

H--=» Control Unik {4}

£
E
E
i 4)
E]ﬂ User (26)
[+ HunbGroup (2)
E

H--@% Short Code (67)
@ Service (0}
[ aify RAS (1)
- Incoming Call Route (4)
- ¥8) WanPart (0}
-8 Directory (0)
£+ Time Profile (0)
[]---@ Firewall Profile {13

User |\-'oicemail | DHD | ShortCodes | Source Numbers I Telephony I Forwarding | Dial In | ‘oice Recordin

| Marme

[ExtnandsIp |

Passward

Confirm Password

Full Mame [ExtnanasIp i

Extension 304

Locale | =]
Priority Is =]
System Phone Rights None =]
Profile |Basic User =]

Vyberte zalozku Voicemail a odskrtnéte Voicemail On.

@R BoOTP(6)
[#-47 Operator (3)
[=1-% DEVCONIPOS
#-%ay System (1)

1 9 Line (8)

<o Contral Unit (4)
-4 Extension (24)
@ User(26)

G i HunkGroup (2)
=@M Short Code (67)

“User | DND | ShortCodes | Source Numbers | Telephony | Forwarding | Dial In | Veice Recording

Yoicemail Code

Confirm Yoicemall Code |

Yoicemail Email

™ vaicemal Help

[ ¥oicemai Ringback
™ vaicemad Email Readng
™ UMS web Services

Vyberte zdlozku Telephony - Supervisor Settings a vlozte Login Code. Ten je pouzivany pro konfiguraci 2N Helios
IP v sekci Administrace nastaveni SIPu pro logovani uzivatele do IP Office. Kliknéte na OK, az to budete mit vie

vyplnéné.
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& R BOOTF (6) User | Voicemail | DND | ShortCodes | Source Numbers [Telephony | Forwarding | Dial In | voice Recording | Button Pr

Operator (3)

Multiline Options | Call Log |

LefLe| Le]

-y DEVCONIPOS Call Settings | Supervisor Settings
-8 System (1) ) —
- Line (8) | Login Code |
=<2 Control Unit {4) N X

Login Idle Period

F- 4 Extension (24) on Ide Period (secs) |
w f User (26) Monitor Graup | <None>
-4 HuntGroup (2)
+-@% Shork Code (67) Caverage Group | <Mone=
:-| 2 g;rs\n(cg(m Skatus on Mo-Answer ILogged On (Mo change)
&+ e Incoming Call Route (4) Resst Longest Ide Time

8 warport (0)

o Directory (0) &~ all Calls

£17) Time Profile (0)

+- () Frewal Profile (1) " External Incoming

] P Route (2)
& Account Code (0)

] Wy Licence (31)
W& Tunnel {0}

After Call Work Time (secs) [System Default (10)

-

a7 71 7

1 717

Force Login

Fotce Account Code

Cuitgoing Call Bar

Inkibit OFf-Switch ForwardTransfer
Can Intrude

Cannot be Intruded

Can Trace Cals

CCR Agent

Automatic After Cal Work

Hnedle se objevi hldska - viz nize - dotazujici se na to, zda-li chcete vytvofrit novou stanici VoIP s timto cislem.

Vyberte SIP Extension a kliknéte na OK. Opakujte tolikrat, kolikrat je potreba.

Avaya IP Office Manager

Wiould you like a new YolP extension created with this number?

" Mone
" H323 Extenzion
{* S|P Extension

ok

Konfigurace Sequential Hunt Group

® \ levém okné kliknéte na Hunt Group a vyberte New. Do pole Name vepiste popisné jméno pro hunt
group. Do pole Extension vepiste nepouzivané Cislo stanice, v tomto pripadé 402, a nastavte Ring Mode n
a Sequential. V poli No Answer Time (secs) nastavte pocet sekund, po které bude vyzvanét stanice, nez
hovor prejde na dalsi v seznamu, v tomto pfipadé je to 10. Kliknéte na Edit, abyste nakonfigurovali

seznam stanic.
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=R BOOTP (8) Hurk Group |Q.|s.lng | Overﬂuw| deu:ln| Voicemail I Woice Recording | Nmncerfmtsl
b Operator (3)
= DEVECONIPOB frotoscrp | ™! oo pgert
- System (1) k ion 402
H-T9 Line (8)
H-2 Control Unit (4) [ring pode [sequential | =] o Anewer Tme (s=cs) [10 =
B 4 Extension (25)
Hold Music Source [mo Change [
[~ ig PurtGrou 2} Agent's Status an No-Arsrer -
41 9% Shart Cods (67) applies Ta [Mone =l
@ Service (0) — Lger List
E-ally RAS (1) E}dn'ﬂ:nl Mame I
£l Trcoming Cal Route (4)
WanPart ()
s Dirsctary (0)
€7 Time: Profile (0)

&) @ Firewsll Profile (1)
- il IP Route (2)
i Account Code (0)
W Licence (310
W Tunnel (0}
-4 User Rights (8)
B Auto Attendank (0)
g BRSO

® Objevi se obrazovka - viz nize - vyberte nejnovéji vytvoreného uzivatele SIP a ostatni uzivatele, které

chcete mit v Hunt group a kliknéte na Append. Kliknéte na OK pro ndvrat k predeslému oknu a kliknéte na
OK, az to budete mit hotovo.
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Sequential HuintGroup 402 HeliosGrp  Select Members

Filterz
Eutn Mame Eutn Mumber
Available zers [ 25425 ] Members [ 343 ]
e Eutn | = + | Order | Enabled | Mame | Extr
Extn205 205 FH323
Extn205 206
Extn207 207
Extn20a 208
Extn203 209
Extn211 211
Eutnz12 22 Add Befare |
Eutnl 3 213
B At
Extn214 214 EHEER
Extn215 215 Append |
Extn216 216 Bl =,
Extn218H3Z23 | 218
Extn219H3Z3 | 219
Extn3015IP an
Extnd0251P a0z
Extrna03 303
Extn? 77 i = 4

] Cancel Help

UloZeni konfigurace

® (Odeslete konfiguraci do IP Office v obvyklém maédu, azZ ji budete mit kompletni.

Konfigurace 2N®Helios IP

® Nésledujici kroky pfiblizuji konfiguraci 2N® Helios IP pomoci webového rozhrani. Kroky zahrnuji nasledujici
oblasti:
® Spusténi Webového rozhrani
Administrace nastaveni SIP
Administrace Kodek{
Konfigurace Tlacitek zrychlené volby
Konfigurace Smisenych skupin

Tovarni nastaveni pro DHCP je zapnuté.
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TELECOMMUMICATIONS

Spusténi webového rozhrani

Do webového rozhrani 2N® Helios IP pristoupite tak, ze zadate IP adresu 2N® Helios IP do internetového
prohlizece ve formatu http://<ipaddress>. Zalogujte se s prislusnymi prihlasovacimi Gdaji. Po Uspésném
prihlaseni se objevi obrazovka viz nize.

HelioS

DHCP status: on
10.10.16.65

Product name:

Software version: IP address:

Bootloader version: Net mask:
TELECOMMUNICATIONS

Default gateway: 10.10.16.1
10.10.16.115

Hardware version:
Primary DNS:
Secondary DNS:

Number of buttons:
Serial number:
MAC address:

Up time:

o= o= = W)

Information

Ethernet frames transmitted:
Ethernet frames received:

Registration state:
Registration at:

Registration time:

Call state:

Ethernet frames dropped:
UDP packeats transmittad:
UDP packets received:

ets received:

TCP packets dropped:

Oppo
Call duration:

Audio codec:
Wideo codec:

Administrace nastaveni SIPu

V levém menu vyberte Avanced Settings - SIP Settings. V sekci User Settings nastavte nasledujici:

® Display name: Vlozte pozadované jméno.

® User ID: Vlozte stanici uzivatele ze sekce Pridani uzivatele,

® Domain: VloZte IP adresu Avaya IP Office ze sekce Nastaveni LAN parametrd.
® Use auth ID: Vyberte No.

® Password: VloZte Login Code ze sekce Pridani uzivatele.

V sekci nastaveni SIP Proxy nastavte nasledujici:

® Proxy Address: Vlozte IP adresu Avaya IP Office ze sekce Administrace SIP registraru.
® Proxy Port: VloZzte 5060.

V sekci SIP registrace, nastavte néasledujici:

Register Helios IP: Vyberte Yes

Registration expires: Nastavte sekundy po kterych se 2N® Helios IP preregistruje.
Registrar address: Vlozte IP adresu Avaya IP Office ze sekce Pridani uzivatele.
Reigstrar port: Vlozte 5060.

Pro ostatni pole ponechte tovarni hodnoty. Kliknéte na ikonu disku pro ulozeni, az budete mit vSe nastavené.
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HelioS

TELECOMMUNICATIONS

Advanced Settings

= SIP Settings

User settings

Display name:

User ID:

Domain: 192.168.16.105
Use auth ID:

Auth ID:

Password:

- settings
Local SIP port:
Send keepalive packets: |
Starting RTP port:

RTP Timeout:

EN

2% S|P Settings

Proxy address:  [DREREANE I

Proxy port:

Enable registration:

Registration expires:

.
152 168.16.105

Registrar address:

Registrar port:

Jak konfigurovat 2N® Helios IP intercom - FW verze 2.6 a vySSi
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Entry01

@ Sluzby SIP Video

CZ |EN

Odhlasit

Identita interkomu ~

Zobrazované jméno | Entry01
Streamovani Telefonni &islo (ID) | 304

E-Mail Doména | 192.168.16.105

Automatizace Autentizace ~

BN G

Uzivatelske Zvuky Pou#it ID pro autentizaci

1D pro autentizaci
Web Server 4

I Heslg | s==e=ees

Audio test

SIP Proxy ~

Adresa proxy | 192.168.16.103

Port proxy | 9060

SIP Registrar ~

Povoleni registrace «F
Adresa registraru | 192.168.16.105

Port registraru | 5060

Administrace kodek

® Pro konfiguraci audio kodekd kliknéte v levém menu webového rozhrani na Advanced Settings - Audio
Codecs. V sekci Preferred audio codecs vyberte a priradte prioritu kodeklim, které pozadujete. Abyste
umoznili posilani DTMF podle RFC2833, nastavte Receive via RTP a Send via RTP na Yes. Po nastaveni

danych hodnot kliknéte na ikonu disku pro ulozeni.
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HelioS)!!

TELECOMMUNICATIONS

Information

Basic Settings

Advanced Settings

S e
 Date and Time
= 5IF Settings

= Web Server

= Mic & Speaker
» Camera

= fudio Codecs

* Streaming

Jitter compensation:

QoS DSCP for audio:

m

£2 Audio Codecs

Choice 1:

Choice 2:

[106ms =]
—

Receive in audio:

Receive via RTP:

Receive via SIP:

Send during a call: All calls '
Send in audio:

Send via RTP:

Send via SIP:

v

Jak konfigurovat 2N® Helios IP intercom - FW verze 2.6 a vySSi

Streamovani
E-Mail

Automatizace

BEIHREE @

UzZivatelské zvuky

Web Server

Audio test

Entry0L CZ|EN Cdhlasit
SIP audio | TR
Preferované audio kodeky ~
Kodek 1 | PCMA v
Kodek 2 | Zadny v
Kodek 3 | Zadny v
Kodek 4 | Zadny \
Qdesilani DTMF ~
Re#im odesilani | V3echny hovory v

In-Band (Audio)

I RTP (RFC-2533)

SIP INFO (RFC-2976)

Pfijern DTMF ~

In-Band (Audio)

| rTP RFC-2833)

SIP INFO (RFC-2976)

Nastaveni kvality prenosu »

® Pro konfiguraci video kodek( zvolte v levém menu Advanced Settings - Video Codecs. V sekci Preferred
video codecs nastavte a pfifadte prioritu kodeklm podle Vasich potreb. Pro ostatni pole ponechte tovarni

nastaveni hodnot.
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HelioS)

TELECOMMUNICATIONS

Information

Choice 1:

Basic Settings .

= ng Choice 2:
Advanced Settings Choice 3:

etwork Choice 4:
= Date and Time
= S5IP Settings
* Web Server
= Mic & Speaker

QoS DSCP for video: _

= Camera
= Audio Codecs
» Yideo Codecs
« Streaming

* Auto Updates

Jak konfigurovat 2N® Helios IP intercom

o4 Video Codecs

Video resolution:

15 o2 =]

-
Frame rate:

Video bitrate:

Video packet size: B
H.264 payload type (1):
H.264 payload type
H.263+ payload type:

Paolycom compatibility mode:

- FW verze 2.6 a vyssi

Entry0l CZ|EN Odhlasit
m Parametry videa ~
m Rozliteni obrazu | CIF (352x288) v
Streamovani Snimkova frekvence | 15 fps v
E-Mail Pfenosova rychlost | 512 kbps v
E Automatizace Preferované video kodeky ~
UZivatelské zvuky Kodek 1 | H.264 v
Kodek 2 | H.263 \
Web Server St
Kodek 3 | Zadny v
Audio test i
Kodek 4 | Zadny v

Nastaveni kvality pfenosu »

Rozéirené nastaveni SDP »

Konfigurace tlacditek zrychlené volby

® V levém menu vyberte Basic Settings - Phone book a vyberte jednu pozici, abyste ji nastavili. Cislo pozice

koresponduje s tlacitkem zrychlené volby na 2N® Helios IP. Napriklad nasledujici konfigurace je pro porzici

1.
® position enabled: Nastavte na Yes.
® Pposition name: Vlozte popisné jméno.

® Number 1: VloZte ¢islo, které bude vytoceno, pokud nékdo stiskne tlacitko. Mize to byt i napriklad

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz
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Cislo sekvencni skupiny.

HelioS|

TELECOMMUNICATIONS

Information ¢

Basic Settings

= Phone book

Position enabled:

= Switch 1
Position name:

= Switch 3 E-Mail:

Number 1:
Tools Time profile:
Station name:
Number 2:
Time profile:

Station name:

Adre 1|2 3 4 5 &6

Activation code:
Deactivation code:

User current state:

Switch 1 code:

Switch 2 code:

User card ID:

m

2 Phone book

Telefonni seznam >

Casové profily

B3RN0

Adresa Helio

2, gislo

Konfigurace Miscellaneous Settings

® Z levého menu vyberte Advanced Settings - Miscellaneous. Aby 2N Helios IP zvonil na vSechny uZivatele v
Sequential Hunt Group, nastavte Ring Time Limit na hodnotu rovnou nebo vétsi nez hodnota No Answer

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz

s IP Eye

Volat ve skupiné s nasledujicim €islem

Entry0L  CZ|EN  Odhldsi
7 8 9 10 > » 2 Q
v| Pozice povolena
Zakladni informace o uZivateli ~
Jméno | posi
E-Mail
Telefonni ¢isla uzivatele ~
1. &islo
Telefonni gislo | 402
Casovy profil | [nepouZito]
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Time vynasobend poc¢tem uZivateld v listu vytvoreném v Sekci Konfigurace Sequential Hunt Group. Pro
povoleni volby jakéhokoliv ¢isla z kldvesnice 2N® Helios IP nastavte Enable telephone mode na Yes.

HelioS

M Miscellaneous

TELECOMMUNICATIONS

Ring time limit: E- s Hang up by # button:
call time limit: 5 Same button function:

Advanced Settings Dial cycles limit: _ Quick dial by numbers:

Floor & Appartment dialing:

Next keypress timeout:
Incoming calls

Enable telephone mode:
Automatic pick up: m

i : Dial digits limit:
Activation mode:

i ) Legacy switch code:
activation code: [

Other settings
Backlight level:

Red LED control:

DHGP on/off by buttons:

= Miscellaneous

Enable switch control by http:

siv NIl Audio | video

Prichozi hovary »

o Odchozi hovory ~
Streamovani ol

Maximalni doba vyzvénéni | 30 [s]

E-Mail

Maximalni doba hovoru | 3600 [s]

Automatizace Maximalni podet cykld volby | 3

UZivatelské zvuky

Web Server

Audio test
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Entry01 CZ |EN Odhlasit
Zakladni nastavenf

Tlacitka rychlé volby ~

Spinace et chel -
Funkce tlaéitka béhem hovoru | Zavésit v

Reproduktor Obnoveni sitovych parametrd pomod tladitek |«

Mikrofon s :
Numericka klavesnice ~

Kamera Umeoinit volani na dislo pozice
Klavesnice Zavésit tlacitkemn #
Casovy limit pro zadavan! kéda | 4

Rezim volani na patro a byt

RezZim telefon ~

Povoleni reZimu telefon |«

Maximalni délka éisla 20

Podsviceni pomoci LED ~

Uroven podsviceni | 100%

Ovérovaci kroky

Ovéreni Avaya IP Office

® V PC, kde béZzi IP Avaya Office, vyberte Start - Programs - IP Office - Monitor. Po otevreni aplikace Monitor
vyberte Status - SIP Phone Status. Zobrazi se Vam tabulka SIP telefonl a také se zobrazi, které jsou

registrovany. Ovérté, zda 2N® Helios IP je Uspésné registrovan jako je tomu nize.

[ SIPPhoneStatus M= E3
Total Configured. 5 ‘waiting 2 secs for update
Total Registered: 1 Registered Statu:  [NINEN
Edtnbum | IPAddiess | Transport | Uses Agent | SIP Options [ SIP Events | Status | Lastaw. | LastP..
3 10.10.16.65 LDP 2H Helios IP 1153307 3 SIP: Registered [ 317054
a [AE] UAY 5IF: Unregistered 15/05/...
1 0.0.00 UA? SIP: Unregistered
T 0.ono UA? SIF: Unregistered
303 0.00.0 UA? SIP: Unregistered
| | |
Dizplay Options )
’7(;- Show All  Regstered ¢ UnReg . Prirt Reset Phones Cancel

Ovéreni 2N Helios IP
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® 7 webového rozhrani 2N® Helios IP vyberte Informations. Ovérte, ze kolonka Registration state ukazuje R
egistered. Zkuste zavolat na jakykoliv telefon v Avaya IP Office.

HelioS

Product name: u DHCP status:
Software version: c pE: 1P address:
TELECOMMUNICATIONS Bootloader version: 4. 0 NDF mask:
Hardware version: Default gateway:
Number of buttons: Primary DNS:
Information Serial number: Secondary DNS:

MAC address:
Up time:

Registration state:

6,105

01-14 D1: g UDP packets rec

UDP packets dropped:

TCP packets received

TCP packets dropped:

Audio cod
Yideo cod

Pro verze FW 2.6 a vySSi jdéte do sekce Stav-Sluzby-Stav telefonu

Dalsi informace:
Dverni & Bezpecnostni interkomy (oficidlni strdnky 2N)
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