TELECOMMUMICATIONS

Avay Aura Session Manager R6.2 a Avaya
Aura Communication Manager R6.2 - Jak je
nastavit s 2N® Helios IP

Zakladni konfigurace

® Obrazek nize zachycuje testovanou konfiguraci, kterd byla pouZita, aby vyhovéla testim interoperability 2

N® Helios IP s Session Manager a System Manager. Konfigurace se skldadad z Communication Manager
konfigurovaného s Communication Manager Messaging, System Manager Telephone. Session Manager ma

SIP registraci s Flare, 2N® Helios IP a 9630 IP (SIP) stolnim telefonem. Trunk ISDN-PRI spojuje
Communication Manager s PSTN. Také je na PC instalovana aplikace 2N® Helios IP Eye, kterd zachycuje
video z 2N® Helios IP.

SIF

Avaya Aura® Session Managoer
{192.168,16.148)

2M Halios 1P
192,168.16.64/T9

Avaya Aura® System Manager
{192.168.18.148)

SiP

Avaya Aura® Communication Manager
(192.16B.16.142)

sIP
Avaya 9630 IP

(SIP)
Telephone

Avaya GAS0 Media Gateway

182 168.16.155
Simulatad PSTN
o — Avaya 9630 IP
(H323)
Telephone
Avaya 2420
Digital Telephone

Konfigurace Avaya Aura Communication Manager

Zmény v konfiguraci v této sekci jsou pro Communication Manager provadény pres nastroj Site Administrator a
pres webové rozhrani System Manager. Kdyz za¢indme s konfiguraci, parametry ve vSech krocich jsou defaultni a
jsou nahrazeny pro tento model. Pro ostatni informace jako jsou trunky, stanice, voicemail prosim prostudujte
dokumentaci Avaya.

Procedury spadajici do této skupiny:

® Konfigurace Signalling Group
® Konfigurace IP Codec Set
® Konfigurace SIP user
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TELECOMMUMICATIONS

® Konfigurace Endpoints pro IP video

Konfigurace Signalling Group

® Predpoklada se, ze Trunk a Signalling Group mezi Communication Manager a Session Manager jsou

nakonfigurovény. Vlozte prikaz change sig x, kde x je relevantni ¢islo Signalling Group. Ujistéte se, ze

nasledujici nastaveni je provedeno spravné, abyste umoznili video pro koncové body(endpoints):

® |PVideo?: Settoy
® |nitial IP-IP Direct Media?: Set to n

Group Nuwber: 4
IM3 Enabled? n
Q-3IF? n

IP Video? ¥y

Near-end Node
Near-end Listen

Far-end Domain:

HNatne :
Port:

change signaling-group 4
SIGNALING GROUP

Group Type: =ip
Transport Method: tls

Priority Video? n

procr
5061

Incoming Dialog Loopbacks: eliminate
DTMF ower IP: rtp-payload

Jeszion Establishmwent Timer (min): 3
Enable Layer 3 Test? vy

H.323 Station Outgoing Direct Media? n

Peer Detection Enshled? y Peer Serwver: 5M

Page 1 of 2

Enforce SIPS URI for SRTP? v

Far-end Node Name: swbedsigint
Far—-end Listen Port: 5061
Far-end Network Region:

Bypass If IP Threshold Exceeded?

Direct IP-IP Audio Connections?

RFC 3389 Comfort Noise?

IP Audio Hairpinning?
Initial IP-TP Direct Media?
Alternate Route Timer (sec):

(= = L = =

Konfigurace IP Codec Set

® |P Codec Set musi byt nastaven s kodekem pro uzivani IP koncovymi body (endpoints) a musi byt
umoznéno video. Vlozte prikaz change.ip-codec-set x, kde x je relevantni codec set a nastavte Audio
Codec k pouzivani na strance 1 (Page 1). V prikladu niZze jsou nakonfigurovani nasledujici kodeky, codecs
G.711A, G.711MU a G.729.

Codes Zet: 1

Audio
Codec
G.711a
G. 711U
G.729

1
2
3
4
5.
b
7

change ip-codec-set 1

Silenc
3uppre
n
n
n

IP Codec Set

e Frames
szion Per Pkt
2
2
2

Packet
Jize (m=)
20
20
20

Page 1 of 2

® pokracujte na stranku 2 (Page 2), ujistéte se, ze Allow Direct-IP Multimedia je nastaven na y a Maximum

Call Rate pro Direct-IP Multimedia je nastaven na 576Kbits.

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz
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TELECOMMUMICATIONS

change ip-codec-set 1 Page 2 of 2
IP Codec Set

Allow Direct-IP Multimedia? y

Maximum Call Rate for Direct-TIP Multimedia: hTo:Ehits
Maximuam Call Rate for Priority Direct—IP Multimedia: S76:Khits
Mode Redundancy
FAX t.38-standard a
Modem off ]
TLD/TTY us 3
Clear-channel n ]

Konfigurace SIP User (uzivatele)

® S|P User musi byt pridan pro kazdy pozadovany endpoint 2N® Helios IP. Jdéte do webového rozhrani
System Manager, v tomto pripadé https://192.168.16.146/SMGR a zalogujte se s prislusnymi udaji.

AVAyA Avaya Aura ® System Manager 6.2

Home f Log On

Log On

Recommended access to Systam Manager
15 wia FODN,

Go to central login for Sinale Sign-0n

User ID: zdmin
If IP address access is your only option,
then note that authentication will fail in Password: sssssssss
the following cases:

+ First time login with “admin®
account

# Expired/Reset passwords Ccancel

Use the "Change Password" hyperlink on

i chamge Passyard
this page to change the password Change Paszsy.

® Kliknéte na User Management - Manage Users - New a vloZte pro identifikaci Last Name a First name,
vlozte prislusné Login Name, nastavte Authentication Type na Basic a zaloZte heslo v policku Password a
potvrdte v Confirm Password.
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https://192.168.16.146/SMGR

Home / Users / User Management / Manage Users

Help ?

New User Profile Commit & Continue| Commit] cancel|

|_| Communication Profile *‘ KMembership Contacts ‘
Identity =

* Last Name: |He|ios |

* First Name: |6006 |

Middle Name: | |

Description:

* Login Name: |E|DI36@avaya.c:Dm |

* Authentication Type:

* password: |uuuu |

* Confirm Password: |uuuu |

® Kliknéte na Communication Profile tab a vloZte a potvrdte Communication Profile Password, toto je
pouzivano kdyz se logujete do SIP endpoint.

Home / Users / User Management / Manage Users

Help ?

New User Profile CDmmit&CDntinuel Cammitl Cancell

Communication Profile =

Communication Profile R |
Password:

Confirm Password: |uu |

® Na té samé strance sjedte niZze a pod Communication Address kliknéte na New, vyberte Avaya SIP z Type
rozklikdvaciho okna a vlozte Fully Qualified Address nového SIP uzivatele. Po vyplnéni kliknéte na Add.
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TELECOMMUMICATIONS

Communication Address =

New' Editl Delete'

[ Type Handle Domain

Mo Records found

Type: |.-’-u.-'aya SIP j

* Fully Qualified Address: 6008 ® [avaya.com j

| Cancel

® Communication Address bude pfidana - viz obrazek nize.

Communication Address =

New' Edit| Delete'

H Type Handle Domain
[T Avaya SIP &6006 avaya.com

Select ; All, Mone

® pokracujte sjetim stranky dolQ, vioZte Primary Session Manager, Origination Application Sequence,
Termination Application Sequence a Home Location relevantni k dané impelementaci.

¥l Session Manager Profile =

Primary Secondary Maximum

# Primary Session Manager |5M62 j
132 0 12

Primary Secondary Mazimum
Secondary Session Manager |(Nune}j

Origination Application mﬂ

Sequence

Termination Application CMEE:&ppSeqj

Segquence

Conference Factory Set {Mone’ j

Survivability Server |{N|:|r'|e} j

#* Home Location |DeuCunnectLahj

® Sjedte na strénce doll az k sekci CM Endpoint Profile. Vyberte z rozbalovaciho okénka System dany typ
Communication Manager, vyberte Profile Type Endpoint, vliozte ¢islo Stanice(Extension), vyberte jako Tem
plate DEFAULT 9650SIP_CM_6 2 a ujistéte se, Ze je IP konfigurovana jako Port, klikéte na Commit, az to

budete mit vyplnéné. Opakujte tento postup pro vSechny pozadované SIP stanice (extension).
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TELECOMMUMICATIONS

¥ CM Endpoint Profile =
* gystem [CME2 |
+ Profile Type Endpuintj

Use Existing Endpoints [

* Extension Q6006 Endpoint Editn:url

* Template |DEFAULT_9650SIP_CM_6_2 |

Set Type 2&L0SIP

Security Code

* port Q1P

Yoice Mail Number

Preferred Handle (Nune}j

Delete Endpoint on Unassign
of Endpoint from User oron [
Delete User.

Override Endpoint Name [«

Konfigurace Endpoint pro IP video

® Abyste mohli pouZit IP video, tak musi byt prislusny endpoint sprdvné nakonfigurovan. Ze System
Manager webového rozhrani kliknéte na Communication Manager - Endpoints - Manage Endpoints.
Zaskrtnéte check box u endpoint, u kterého pozadujete IP video a kliknéte na Edit.
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TELECOMMUMICATIONS

Home f Elements / mmunication Manager / Endpoints / Manage Endpoints

Help ?
End pnil‘lts [Switch to Classic View]

Select device(s) from Communication Manager List *

Shiow I=i5t|

Endpoint List

glewl ﬂew| Delei_:el Dgpllcatel More Actions = Maintenance ~ Advanced Search &
19 Items Refresh | Show [15 | Filter: Enable
o | Name | Extension Port | Set Type cCos ‘ COR ‘ User ‘ System |
Endpoint List
- Extn, 6002 a00z2 S000:25 QJSSEISIP 1 1 gl0z@avaya.com  CMGZ
- Extn, 6009 Flare 46009 =00040 965051IP 1 1 o009 @avaya.com  CMGZ
- Extn, 6003 &003 S00026 AE3I0SIP 1 1 6003@avaya.com  CME2
Extn, 6008, 1xC
- Saftphone 6008 S00037 AEE0SIP 1 1 6008@avaya.com  CME2
r Helios, 6007 6007 S00030 A650SIP 1 1 6007 @avaya.com  CMe2
| v Helios, 6006 a00& | S0ooz9 AEE0SIP 1 1 600&6@avaya.com  CME2

® Kliknéte na Feature Options, sjedte dold do sekce Features a zaskrtnéte policko IP Video, kliknéte na Com

mit.
rFeatures]
[T always Use [T 1dle appearance Preference
[T IP Audio Hairpinning [T 1P SoftPhone
[T Bridged cCall Alerting ¥ LWC Activation
[T Bridged Idle Line Preference [T CDR Privacy
[T Data Restriction ¥ Direct IP-IP Audio Connections
[T H.220 Conversion [T Bridged Appearance Origination Restriction
¥ Survivable Trunk Dest W 1P video
¥ Coverage Message Retrieval
[¥ Restrict Last Appearance [T Per Button Ring Control
*Required

|C|:|mrnit| Schedulel Resetl Cancel

® Pokud je pozadovana administrace uzivatele pro komunikator One-X, ujistéte se, Ze mate zaskrtnuta
poli¢ka IP SoftPhone a IP Video SoftPhone - jako je tomu na obrdzku nize.
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TELECOMMUMICATIONS

— Features

U B B R B

<

Always Use

IP Audio Hairpinning

Bridged Call Alerting
Bridged Idle Line Preference
Data Restriction

H.320 Conwersion

Survivable Trunk Dest

Restrict Last Appearance

Idle Appearance Preference

IP SoftPhone

LW Activation
CDR Privacy
Direct IP-IP Audio Connections

Bridged sppearance Origination Restriction

IP VYideo Softphone

I Rl el A

Coverage Message Retrieval

Per Button Ring Control

Konfigurace 2N® Helios IP

® Nasledujici kroky popisuji detailni konfiguraci 2N® Helios IP ve webovém rozhrani. Kroky zahrnuji

nasledujici oblasti:

® Spusténi webového rozhrani

Administrace SIP Settings
Administrace Codecs
Konfigurace Quick Dialing Buttons
Konfigurace Miscellaneous Settings
® Tovarni nastaveni pro DHCP je zapnuté.

Spusténi webového rozhrani

® Otevrete webovy prohlizec¢ a zadejte IP adresu http://<ipaddress>, kde <ipaddress> je IP adresa 2N® Hel

ios IP. Zalogujte se s prislusnym prihlasovacim jménem a heslem.

HelioS

TELECOMMUNICATIONS

Information

Product name:
Software version:

Bootloader version:

Hardware version:

Number of buttons:

Serial number:
MAC address:
Up time:

Registration state:

Registration at:

Registration time:

Call state:
Opponent:
Call duration:

Administrace SIP Settings

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz

DHCP status:

1P address:

Net mask:
Default gateway:
Primaiy DNS:
Secondary DNS:

Ethernet frames tr.
Ethernet frames r
Ethernet frames dropped:
UDP packets transmi
UDP packets received:
UDP packets dropped:
transmitted:
received:
TCP packets dropped:
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TELECOMMUMICATIONS

® Vyberte Advanced Settings - SIP Settings z levého menu. V sekci User Settingsnastavte nasledujici:
°

Display name: Vlozte pozadované jméno.
® UserID: VloZzte &islo uzivatelské stanice ze sekce Pridani SIP uzivatele(Add SIP
Users).
® Domain: Vlozte IP adresu Session Manager
® Use auth ID: Vyberte Yes.
® Ppassword: Vlozte komunikaéni heslo Communication Profile Password ze sekce Add
SIP Users.
® V sekci SIP Proxy Settings nastavte nasledujici:
® Proxy Address: Vlozte IP adresu Session Manager
® Proxy Port: Vlozte 5060(defaultni)
® V sekci SIP registrationnastavte nasledujici:
® Register Helios: Vyberte Yes.
® Register Address: Vlozte IP adresu Session Manager
® Register Port: Vlozte 5060(defaultni)
® Pro ostatni pole ponechte defaultni hodnoty. Kliknéte na ukonu disku pro uloZeni v8ech Vami zadanych
informaci.

User settings SIP proxy settings

Display name: Entry01 Proxy address: 16.143
User ID: G007 Proxy port: =050

Domain: AVEYa.COm

Use auth ID: SIP registration

Auth ID: Enable reqgistration: m

Password: Registration expires:

;
Registrar address: | 16.148
Other settings Registrar port: 060

Local SIP port:
Send keepalive packets:
Starting RTP port:

RTP Timeout:

Jak konfigurovat 2N® Helios IP intercom - FW verze 2.6 a vyssi
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Entry0L CZ |EN Odhlasit

@ Sluzby P Video

Identita interkomu ~

Zobrazované jméno | Entry01

Streamovani Telefonni ¢islo (ID) | 6007

E-Mail Doména | &vaya.com

Automatizace Autentizace ~

BEIERE0

UzZivatelské zvuky Pouit ID pro autentizaci [+

ID pro autentizaci | 6007
Web Server i

Heslp | sssssnss

Audio test

SIP Proxy ~

Adresa proxy -1 6.148

Port proxy | 5060

SIP Registrar ~

Povoleni registrace

Adresa registraru -15 148

Port registraru | 5080

Doba expirace registrace | 360 [s]

Administrace Kodekd

® Pro konfiguraci audio kodekd kliknéte v levém menu na Advanced Settings - Audio Codecs. V sekci Preffer
ed audio codecs umoznéte a dejte prioritu tomu kodeku, ktery pozadujete. Pro umoznéni DTMF pouzijte
RFC2833, nastavte Receive via RTP a Send via RTP na Yes. Pro ulozeni kliknéte na ikonu ulozeni.
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HelioS)!!

TELECOMMUNICATIONS

Information
Choice 1:

Basic Settings .
Choice 2:

Advanced Settings

S e
 Date and Time
= 5IF Settings

= Web Server

= Mic & Speaker
» Camera

= fudio Codecs

* Streaming

Jitter compensation:

QoS DSCP for audio:

m

£2 Audio Codecs

[106ms =]
—

Receive in audio:

Receive via RTP:

Receive via SIP:

Al cals—~]
o =]
[ ves =]
No =]

Send during a call:
Send in audio:
Send via RTP:

Send via SIP:

v

Jak konfigurovat 2N® Helios IP intercom - FW verze 2.6 a vySSi

Streamovani
E-Mail

Automatizace

EICIHNEER o

UzZivatelské zvuky

Web Server

Audio test

In-Band (Audio)

Entny01  CZ [EN  Odhlasit
SIP audio | [T
Preferované audio kodeky ~
Kodek 1  PCMA A
Kodek 2 | Zadny v
Kodek 3 | Zadny v
Kodek 4 | Zadny v
Odesilani DTMF ~
Re#im odesilani | Viechny hovory v

RTP (RFC-2833)

SIP INFO (RFC-2976)

Pfijem DTMF ~

In-Band (Audio)

| RTP (RFC-2833)

SIP INFO (RFC-2976)

Nastaveni kvality pfenosu »

® Pro konfiguraci video kodekl vyberte z levého menu Advanced Settings - Video Codecs. V sekci Preferred
video codecs umoznéte a dejte prioritu kodekdim, které poZzadujete. Ujistéte se, Ze Video Bitrate je rovno

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz
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nebo méné nez Maximum Call Rate for Direct-IP Multimedia nakonfigurovan v sekci Konfigurace IP
kodeku. Nastavte H.264 payload type(1), H.264 payload type(2) a H.263+ payload type. Ujistéte se, ze je
Polycome compatibility mode nastaven na On.

Choice 1: Video resolution:
Choice 2: Frame rate: m

Choice 3: Video bitrate: m
Choice 4: video packet size: B

QoS DSCP for video: _ H.264 payload type (1):
H.264 payload type (2): _
H.263+ payload type:

Polycom compatibility mode: m

Jak konfigurovat 2N® Helios IP intercom - FW verze 2.6 a vyssi

Parametry videa ~

OEINEE @

Rozligeni obrazu | CIF (352x288) v

Streamovani Snimkova frekvence | 15 fps v
E-Mail | Prenosova rychlost | 512 kbps v
Automatizace Preferované video kodeky ~
Uzivatelské zvuky Kodek 1 | H.264 v

Kodek 2 | H.263 v
Web Server

Kodek 3 | Zadny v
Audio test =

Kodek 4 | Zadny v

Nastaveni kvality prenosu >

Rozsirené nastaveni SDP ~

H.264 Payload Type (1) | 109
H.264 Payload Type (2) | 0
H.263+ Payload Type 108

Kompatibilita s telefony Polycom |«

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz Page 12
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Konfigurace Quick Dialling Buttons

® Pro konfiguraci jdéte v levém menu do Basic Settings - Phone book a vyberte jednu z pozic (napfiklad od 1

do 10 jak je vidét na obrazku). Cislo pozice koresponduje s Quick Dialling Butto na 2N® Helios IP.
Naprlklad nasledujici kroky ukazuji konfiguraci pro pozici 1.

Position enabled: Nastaveno Yes.

® Position name: Vlozte popisné jméno.

® Number 1: Vlozte cislo, které bude vytoceno, pokud bude zmacknuto dané
tlacitko.

HelioS CT——

21 Phone book

TELECOMMUNICATIONS

< P oo EED

Basic Settings

Position enabled: Activation code: _

= Phone book

Position name: Deactivation code:

E-Mail: User current state:

,@h ange

Phone numbers
User switch codes
Number 1:

Switch 1 code:
Time profile:

Switch 2 code:
Station name:
Number 2:
Time profile:

Station name: User card ID:

Jak konfigurovat 2N® Helios IP intercom - FW verze 2.6 a vyssi
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TELECOMMUMICATIONS

Adresa Helios IP Eye

Volat ve skupiné s nasledujidm cislem

Konfigurace Miscellaneous Settings

Eniry0l  CZ|EN  Odhlzsit
@ 1 |2 3 4 5 6 7T B % 10 5 = = |
u +| Pozice povolena
Telefonni seznam > :
m Zakladni informace o uzivateli ~
Casové profil
res i Jméno | Post
P
m £-Mail
E Telefonni &isla uZivatele
1. &islo
Telefonni ¢islo | 402
Casovy profil | [nepouito] v

® Z levého menu vyberte Advanced Settings - Miscellaneous. Aby 2N® Helios IP zvonil na vSechny uzivatele,
nakonfigurujte Ring Time Limit na hodnotu rovnou nebo vétsi nez je No Answer Time (sek) vynasobenou
poctem uzivateld. Jako volitelné mizete nastavit Enable Telephone mode na Yes, aby bylo mozné vytacet

jakékoliv ¢islo z kladvesnice.

HelioS'

TELECOMMUNICATIONS

N —
-

Ring time limit:

Call time limit:

Advanced Settings Dial cycles limit:

Automatic pick up:

w Mi Spealk
« Cames Activation mode: [Manual ||
= Audio Code S
Activation code: _
= ¥Yideo Code
= Streaming
= Auto Update
» Display
= System log
= E-mail

= Miscellaneous

Jak konfigurovat 2N® Helios IP intercom

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz

M Miscellaneous

Hang up by # button:

Samea button function:
Quick dial by numbers:
Floor & Appartment dialing:
Next keypress timeout:
Enable telephone mode:
Dial digits limit:

Legacy switch code:

Backlight level:
Red LED control:

DHCP on/off by buttons:

Enable switch control by http:

- FW verze 2.6 a vysSsi
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Entry0l CZ |EN Odhlasit
®© T [ oo
m Prichozi hovory ~
m Automaticky pfijimat hovary |«
Streamovani Aktivace hovoru  Automatic ky
[T tivaéni ké
E-Mail fkiacnikod
ﬁ Automatizace Qdchozi hovory ~
Uzivatelské zvuky Maximalni doba vyzvénéni 30 [s]
Maximalni doba hovoru 120 s
Web Server L
Maximalni pocet cykld valby 5
Audio test
Entry0L CZ|EN Odhlasit
@ Ha rd Ware o Zikladni nastaveni
m Tlacitka rychlé volby ~
Spinace ST Ssi
m Funkce tlacitka béhem hovoru | Zavésit
< F-’..eproduktor Obnoveni sitovych parametrd pomod tlagitek |«
|
Mikrofon 4 : :
m Numericka klavesnice
E Kamera Umoznit voldni na gislo pozice
Kl&dvesnice Zavésit tlacitkem #
Casovy limit pro zadavani kéda | 4
Rezim volani na patro a byt
Rezim telefon ~
Povoleni rezimu telefon |+
Maximalni délka gisla | 20
Podsviceni pomoci LED ~
Uroveri podsviceni | 100%

Ovérovaci kroky

v v/,

® V této sekci naleznete kroky kterymi ovérite, zdali je konfigurace Session Manager a 2N® Helios IP spravn

a.

Ovérovaci krok SIP registrace Session Manager

2N® TELEKOMUNIKACE a.s., http://wiki.2n.cz
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® Ve webovém rozhrani System Manager kliknéte na Session Manager - System Status - User Registrations.
Ovéite, ze 2N® Helios IP je Uspésné zaregistrovan jako je tomu na obrazku nize.

Registered
r Details  Address Login Mame First Name NL::e 1P Address ;::I“
Prim Sec Sury
v
r Show IGUC?@B\'a\'a.carr s007@avaya.com 6007 Helios | DevConnectlab | 10.10.16.64:5060| [ C O

Ovérovaci krok 2N® Helios IP

® V levém menu webového rozhrani 2N® Helios IP vyberte Information. Ovérte, Ze Registration State ukazuj
e Registered. Zavolejte na néjaky telefon, abyste ovéfili zakladni operaci volani.

HelioS

Product name: DHCP status:

TELECOMMUMNICATIONS

Information

Software version:

Bootloader version:

Hardware versior
Number of butt
Serial number:

IP address:

Net mask:
Default gateway:
Primary D

Secondary DNS:
MAC address:
Up time:

Ethernet frames transmitted:
Ethernet frames received:
Ethernet frames dropped:

Registration state:
i UDP packets transmitted:

Registration time: 1970-01-01 0

UDP packets received:

UDP packets dropp
TCP packets recei
Call state: I Ve TCP packets dropped:
Opponent:
Call duration:
Audio cod
Video code

Dalsi informace:
Dverni & Bezpecnostni interkomy (oficidlni stranky 2N)
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